BOCTOK

Jopatok Ne 56 no Hakasy MNAT «BAHK BOCTOK»
08 ntotoro 2022 poky Ne 240

HanmeHyBaHHs nocnyru (1)

TN "KopnopatuBHa kaptka IT - cneuianicra"

Tun kapTn

Debit Business

BeskoHTakTHa TexHonoris Mastercard® Contactless™

TakK

Baniota paxyHka (2)

rpuBHs, gonap CLUA, espo

1.1. BigkpuTTa paxyHka (3) 1rpH.
1.2. |OdopmneHHsa KapTku (Ha KOXHY AOBipeHy 0coby) CTpPoKoM fji 350 rpH.
13 MepeodopmneHHs KapTku (Ha KOXHY AOBipeHy ocoby)y 3B’a3Ky i3 250 roH
7" |3aKkiHYeHHsM cTpOKY ii aii $ik
MnaTa 3a 06¢cNyroByBaHHA NOTOYHOIO PaxyHKa 3 BUKOPUCTAHHAM
1.4 nnaTtiXxHoi KapTku (HapaxyBaHHS 3[4iCHIOETLCSA WOMICAYHO, nicns 20 roH
o NpoBeAeHHs NepLUOoi onepaLiii No paxyHKy, KpiM onepauii PH.
[OroBipPHOro CrnucaHHs)
Po3paxyHkoBe obcnyrosyBaHHs KnieHTa 3/6€e3 nigknoueHHs oo
1.5. cucTeM aucTtaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone- 50 rpH. B Micsaub(4)
BaHkiHr» (3a HassBHOCTi 060pPOTiB Ha paxyHKy KnieHTa)
PoapaxyHkoBe obcnyrosyBaHHs KnieHta 3/6€e3 nigknioueHHs oo
1.6. |cveTemm aucTaHuinHoro poctyny «IHTepHeT-BaHK_»/«Smartphone- 20 rpH. B MicAL, ane He Ginble 3aNULKY Ha paxyHKy (4)
BaHkiHr» (6e3 HasBHOCTIi 060pOTiB Ha paxyHKy KnieHTa y npoaoBx
OCTaHHix 6 micauis)
2.1. loTiBKOBE NONOBHEHHS paxyHkKa:
2.1.1. |uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0.3%
2.1.2. |uepes 6aHkomaTy MAT "BAHK BOCTOK" (Tinbku y rpuBHi) 0,3%
2.2. Be3roTiBkoBe NONOBHEHHS paxyHKa:
2.2.1. |8 cucremi NAT "BAHK BOCTOK" 0,3%
2.2.2. |3 iHwWKnx 6aHKiB 0,3%
2.3. |OTpuMaHHSA roTiBKOBMX KOLLUTIB 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKu:
2.3.1. |B 6aHkomaTax MAT "BAHK BOCTOK" BXOAMTb Y BApTiCTb 06CNYroByBaHHSA paxyHKa
2.3.2. |y BipnineHHsx MNAT "6AHK BOCTOK" BXOOMTb Y BApTiCTb 06CNYroByBaHHS paxyHKa
2.3.3. |B6aHkomaTax iHWKX 6aHKiB YKpaiHu BXOAUTb Yy BapTiCTb 06CNYyroByBaHHA paxyHKa
2.3.4. |y BigmineHHsx iHWKX 6aHKiB YKpaiHu 1,5% + 5 rpH.
1,5% (min 3 ponapa CLUA B ekBiBaneHTi 3a Kypcom Kynieni,
2.3.5. |3a mexamu YkpaiHu LLLO BCTAHOBNEHO AN onepawin 3 nnaTikHUMU KapTamMun Ha
[AEHb CNMCaHHA onepaLiii Mo paxyHKy)
2.4. |Onepaduii no paxyHKy 6e3 sacTocyBaHHs nnaTixHoi kapTku (5):
2.4.1. |nepepaxyBaHHS Ha paxXyHKMU, WO BiAKPUTI B iHWNX 6aHKaX, Y T.4. Ha BNnacHi paxyHKu (Tinbku y rpusHi)(6):
241 |nnaTixHMm fopyueHHaM Ha nanepoBomy HOCIi(B T.u. 3rigHO 3asBK Ha 25 rpH.
3aKpUTTA PaxyHKY)
2412 |M© cucTeMmi pucTaHuiiHoro goctyny «lHTepHert- Bif, 0,0170100 000,00 rpH - 3 rpH.
7% | BaHK»/«Smartphone-BaHKiHr» Bin 100 000,01 rpH - 15 rpH.
BukoHaHHs NnaTiXXHOro OPYYEHHS B No3aonepawinHui Yac
HajicnaHun 3a 4ONMOMOrol CUCTEM AUCTAHLINHOIO [OCTYyNy
2.4.1.3. |«IlHTepHeT-BaHK»/«Smartphone-baHKiHr» , NNaTXXHUM QOPYUYEHHAM 50 rpH.(8)

Ha nanepoBoMy Hocii 3a OANH Nepekas (B T.4.nepekas KOLWTiB 3rigHO
3asnBu Ha 3aKpUTTA paxyHKy) (7)




2.4.2. |nepeka3 6e3roTiBKOBUX KOLWITIB Y Mexax baHky BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHka
OTpUMaHHSA roTiBKoBuX KowTiB y BipaineHHsax MAT «<bAHK BOCTOK»

2.4.3. |6e3 3acTocyBaHHS NaTiXXHOI KapTKYU (TiNbKK 3a HAABHOCTi YEKOBOI BXOOUTb Y BapTiCTb 06CNYroByBaHHA paxyHKy *
KHUXKWN)

2.4.4. |OdopmneHHs 4ekoBOI KHUXKMU 3a 3asaBolo KnieHTa 250 rpH.

- 3 NOTOYHOIrO paxyHKyY Y rpuBHi - 1,5%;
2.5. O6MiH BanioTU paxyHKa B BaloTy pO3paxyHKY 3 NOTOUYHOrO PaxyHKy Y usd/eur - 1,0%
26. lMepekas KoLWTiB 3a TEXHONOTIEI0 MoneySen_d/Vlf,a Direct 3 0,5% Bigy, cymu (min 5 rpH.)
NOTOYHOrO paxyHKa 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKu
27. MpoBepeHHs PO3paxyHKOBMX onepauiii 33 AONOMOroio NNaTHKHOI BXO[MTE Y BAPTICTL 0BCAYrOBYBAHHA PaXYHKY
KapTKu B TOProBMX Ta CepBiCHUX NianpuemcTeax
2.8, PospgxyHKose obcnyroByBaHHS HEAKTUBHOIO MOTOYHOIO pPaxyHkKa 200 rpH.
(womicsauHo) (9)
2.9. |NpoueHTHi cTaBkK (MPOLEHTIB PiUYHKUX):

2.9.1 BiICOTKOBA CTaBKa, WO HAapaxoBYETbCS WOMICALS Ha 3aNULLIOK Ha 3aNULIOK Ha MOTOYHOMY PaxyHKY Y rpuBHi - 0,0%;
7" |kowTiB HA NOTOYHOMY pPaxXyHKY Ha 3a/IMLWOK Ha MOTOYHOro paxyHky y usd/eur - 0,0%
3. HopaTtkoBi nocnyru
31 MepeodopmMneHHs KapTku 3a 3aaBoio KnieHTa npoTarom cTpoky pAji 250 rpH.

KapTKu
TepmiHoBUI BUNYck abo nepeodopmneHHs nepcoHidikoBaHol
NNaTiXXHOI KapTKM 3 BUAAaYelo Ha HaCTyNnHU poboumnit oeHb. 3asBka
3.2. npunmaeTtbesa ao 13-00 (okpim BUXiGHUX Ta CBATKOBUX OHIB). 250 rpH.
Mocnyra HapaeTbcA Ana HacTynHUX mict: Ogeca, Kuie, Mukonais,
Iamain
3.3. |NocTaHoBKa kKapTku B cTON-NUCT BXOAUTb Yy BapTiCTb 06CNYyroByBaHHsA paxyHKa
3.4. |BipnpaBneHHs WoMiCcsAMHOI BUNUCKU Ha e-mail BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHka
HapaHHs nanepoBux BUMUCOK 3 PYXOM KOLUTIB MO paxyHKax KiieHTa:
- OpawH pas Ha micsaub. Hapaetbes 3 01 no 10 uncno micsaus 3 .
. . . L BXOAUTb Y BapTiCTb 06CNYyroByBaHHs paxyHKa
3.5. |iHbopmauieio no paxyHkax 3a nonepepHiit KaneHpapHUN MicsLb.
- LWOAHSA MO BCiX paxyHKax Ki€HTa 50,00 rpH. B micsiub(4)
- 3a iHaMBiAyanbHOIO BUMOIOIO KJliEHTa 10,00 rpH. 3a 1 (oAHY) CTOPIHKY
3.6 HapaHHS pOBiQOK BNMacHUKY paxyHKa, WO CTOCYIOTbCSl PO3PaxyHKOBO-KacOBOro ob6cnyroByBaHHS
7 |(npo BipKpUTTA /3aKPUTTA Ta HasBHICTb PaxyHKiB, 3a/IULIKIB KOLITIB HA PaxyHKaxX TOLLO):
y pa3i opopMneHHs 3anuTy No CUCTEMi AUCTAHLINHOIo JoCTyny
3.6.1. - 100 rpH.
«lHTepHeT-baHk»/«Smartphone-baHKiHr»
3.6.2. |y pasi opopmneHHsa 3anuTy Ha NanepoBoMy HOCii 500 rpH.
3.6.3. HapaHHSA BnacHUKY paxyHKa AOBifOK NPO 3aKpUTTA paxyHKiB (y AeHb BXOQMTE Y BAPTICTL OBCAYIOBYBAHHA PAXYHKY
3aKpUTTA PaxyHKY)
HapaHHSA pOBiQOK BNacHUKY paxyHKa, Lo CTOCYIOTbCS
PO3pPaxyHKOBO-KacoOBOro 06CyroByBaHHs KNiEHTIB aHrNMiNCbKOIO

3.6.4. |moBolo y pa3si opopMIeHHs 3annuTy No CUCTEMI AUCTaAHLINHOIrO 300 rpH.

noctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha
nanepoBoMy Hocii
3anuT DOKYMEeHTIB B iHLWLOMY 6aHKY, NigTBEpPAXYIOUNX

3.7. |npaBoMipHIiCTb CMNCaHHSA KOLWTIB 3a PO3pPaxXyHKOBOIO Ofnepaui€elo 3 50 rpH.
NoTOYHOro paxyHka (11)

3.8 OnpoTecTyBaHHS HeNiaTBEPAXKEHOI NPETEH3ii 3a po3paxyHKOBOIO 100 rpH

7" |onepauielo 3a paxyHKOM PH.

Mocnyra SMS-info no Homepam ykpaiHCcbkMX MOGiNbHUX onepaTopis .

3.9. K . BXOAUTb Y BapTiCTb 06CNYyroByBaHHs paxyHKa
(womicayHo, 3a Bcima KapTKamu 40 OTOBOPY)

3.10. Mocnyra SMS-lnfg no Homepam HeyKpaiHCbKUX MOBinbHUX 30 rpH. B MicALb

onepaTtopis (LLOMICAYHO 3a KOXHY NigKnioveHy KapTKy A0 AOrOBOPY)

3.11. |OTtpumaHHsa miHi-eunuckn y 6aHkomari MAT "BAHK BOCTOK" 0,5 rpH. 3a ogHY BUNUCKY




3.12. |Nocnyra 3-D Secure BXOAUTb Yy BapTiCTb 06CNyroByBaHHsA paxyHKa

3.13. |YcTtaHoBka a6o 3miHa MIH-kopy BXOAUTb Yy BapTiCTb 06CNyroByBaHHs paxyHKa

3.14. |lMepernsap 3anuiiKy NO paxyHKY:

3.14.1. |B 6aHkomartax, MTKC, nyHkTax Bugadi rotisku MAT "BAHK BOCTOK" BXOAUTb Yy BapTiCTb 06CNyroByBaHHs paxyHKa

3.14.2. |B 6aHKomatax, MTKC, nyHkTax Buaayi roTieku iHwmx 6aHkis 2 rpH.

3rigHo TapudiB Ha npuiom NnaTexie Yepes TepmiHanbHy
mepexy MAT «<bBAHK BOCTOK» Ha kopucTb fiepxxaTenis

Bl | [HeTEh 28 EREREIbi i AL nnaTixkHUX KapTok $pisnyHnx Ta lopnanyHux ocié MAT «BAHK

BOCTOK»
316 Onepadii no cuctemi guCTaHuinHoro poctyny «lHTepHeT-
*7° |BaHk»/«Smartphone-BaHKiHr» :
3.16.1. MigknioyYeHHsa 4o cUCTEM AUCTAHLINHOIo focTyny: «IHTepHeT- 50 rpH.

BaHk»/«Smartphone-baHKiHr»

3.16.2 MipTBEPAXEHHS onepaLif y CUCTEMi AUCTaHLINHOro focTyny

«lHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroio SMS-OTP BXO[UTb Y BAPTICTb 06CNYroBYBaHHA paxyHKa

PeecTpauis ogHOro TokeHa:
3.16.3.

- «lHTepHeT-baHk» 500 rpH, B.T.4. NAB -83,33 rpH.

4.1 3aKpuTTA paxyHKa B PO3Mipi 3aNULIKY Ha paxXyHKY, ane He Ginblwe 250 rpH.

Be3roTtiBkoBe NnepepaxyBaHHS 3anuLUKy 3rigHo i3 3aKpUTTAM
4.2. |nNoToOYHOro paxyHKa Ha paxXyHKMH, LLO BigKpUTI B iHWINX 6aHKax 3r.n.2.5.1.
(TinbKK y rpuBHiI)

BesroTtiBkoBe NnepepaxyBaHHs 3anuLIKy 3rigHo i3 3aKpUTTAM
4.3. |NOTOYHOro paxyHKa Ha BnacHi paxyHku, wo Bigkputi B MAT «BAHK 3r.n.2.5.2.
BOCTOK»

4.4 Bupaya rotiBKOBMX KOLUTIB 3rifHO i3 3aKPUTTSAM NOTOYHOIO paxyHKa 3rn.2.5.3
|y BipmineHHax NMAT "BAHK BOCTOK" .n.2.0.

* y pa3si HeMOXXIMBOCTiI BUKOPUCTAHHS KapTKM - ii BTPATH, YWKOOXKEHHS, 6/TOKYBaHHS, TOLLO

(1) NAT «<BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICii, L0 CTAryoTbCs iHLUMMY 6GaHKaMu
(2) MNpwu BigkpUTTI paxyHka B gonapax CLUA un eBpo, 060B'93KOBO BiAKPMBAETLCSA PAXYHOK Y FPUBHI
(3) Mnata yTpumyeTbcsl B paMKax [OroBOPY HE3aNexXHOo Bif KifIbKOCTi paxyHKiB

(4) Onnara 3a nocnyry 3aiNCHIOETbCA OAUH Pa3 Ha MicAub ( Y OCTaHHI onepauinHuin eHb 6aHKy).

(5) Komicis 3a iHwWi nocnyru no paxyHkam 6e3 3acTocyBaHHs NnaTiKHUX KapTok Tapudikyetbea srigHo Tapudis MAT «kBAHK BOCTOK» Ha
nocnyru, siki HagalTbCA LPPUANYHUM ocobaM (Kpim HepesnaeHTiB-iHBeCcTopiB) Ta Gi3MYHMM ocobaM-NigNPUEMUSAM Y HaLiOHaNbHIN BanioTi.

(6) MnaTtexi BUKOHYIOTbCA Y onepauinHui yac 3 9-00 go 18-00 (3a KUiBCbKMM Yacom)

(7) Po3paxyHKOBi JIOKYMEHTH, WO HaLINLWAN Nicnsa onepawiiHOro Yacy, BUKOHYIOTbCSl HE Mi3Hille
HACTYMHOro onepawifHOro gHs

(8) Onnata 3a nocnyry 3aiNCHIOETbCA Y AieHb HajlaHHS NOCNYrn

(9) HeakTuBHMI paxyHOK - paxyHOK, JO SKOro He NepeBunycKanacs XXogHa KapTka NpoTAroM OfHOro PoKy Micnsi 3aKiHYeHHs CTPOKY iX Aji 1
NpPOoTAroM 3a3HauyeHoro nepiony Ha MoToYHOMY paxyHKY BigCYTHill pyX KOLUTIiB, 32 BUHATKOM crnucaHHs baHkoM komicilt Ta/abo HapaxyBaHHS
BaHKOM NPOLEHTIB Ha 3aNMLIOK BMAaCHUX KOWTIB. Y pasi AKLW0 3a/uLIOK Ha HeaKTUBHOMY paxXyHKY MeHLe Hix 200 rpH. (abo eksiBaneHT 200
rPH. Ha OeHb cnucaHHs no Kypcy HBY), komicisa 3a noro ob6cnyroeyBaHHs BCTaHOB/IOETLCA Y PO3Mipi 3anuLIKy KowTiB Ha IMP.

(10) OaHa nocnyra aie pnsa KapTok, opopmMaeHNX BUKIIOYHO Y BiaaineHHax m.Ogecu.

(11) Bunapku nigrotoBku apbitpaxy TapudikyoTbcs BignoBigHO o dakTUUHUX BUTPAT BaHka 3a ApbiTpaxem.

Yci KoMicii yTpuMyIoTbCS Y FPUBHI 32 KYPCOM KYNiBJi, WO BCTAaHOBAEHO A1 onepawin 3 niaTiXHMMKU KapTaMn Ha AeHb YTPUMaHHS. 3 Kypcom
BaNIoT AN18 onepauin 3 NNaT>kHUMM KapTKaMn MOXX/IMBO 03HaMOMUTUCH 3a NocunaHHaMm - https://my.bankvostok.com.ua/



cTop. 4

* TapudHun naket "KopnopatusHa kapTka IT - cneuianicta" BigkpiBaeTbca ans lpuanyHnx ocié ta ¢ismuHnx ocib-nignpuemuis , aki arigHo 3
KnacueikaTopom BUAiB eKOHOMIYHOI AignbHOCTI HanexaTtb go IT-ranysi, a came:

58.21 BupaHHsa koMn'loTepHUX irop ans Bcix nnatpopm

58.29 BupaHHs iHWOro nporpaMHoro 3abesneyeHHs

62.01 Komn'toTepHe nporpamyBaHHS

62.02 (72.10.0) KoHcynbTyBaHHSA 3 NUTaHb iHpopMaTuaauii

62.09 IHwWa pisnbHicTb y cdepi iHpopmaLUiiHUX TEXHONOTIN | KOMM'IOTEPHUX CUCTEM

63.11 0O6pobneHHs aaHux, poaMileHHs iHpopMaLii Ha Be6-By3anax i NoB'A3aHa 3 HUMM OiANbHICTb
72.21.0 Po3pob6neHHs cTaHQAPTHOro NPOrpamMmHoOro sabeanevyeHHs

72.22.0  IHWi BuAu pisnbHocTi y cdepi po3pobneHHs nporpaMHoro 3abeaneyeHHs

72.40.0 [isnbHicTb, NoB'A3aHa 3 6aHKaMu aHUX

62.03 LianbHicTb i3 KepyBaHHA KOMN'IOTEPHUM YCTaTKyBaHHAM

63.12 Beb6-nopranu

74.10 CneujianisoBaHa fisNbHICTb i3 AU3anHy

74.20 OisnbHicTb y cdepi poTorpadii

74.30 HapaHHs nocnyr nepeknagy

74.90 IHWa npodecitHa, HayKkoBa Ta TEXHIUHA AiANbHICTb, H.B.i.Y.



